General Terms and Conditions (GTC) for online sale of goods
of the TEAMCHALLENGE GmbH
1. Scope
These general terms and conditions are an integral part of all legal transactions with us and are accepted by
the customer with his order. Deviating conditions of the customer do not apply and are not recognized even if
they are not expressly contradicted.

2. Realisation of the contract
The offer of our products in the online shop is not a legally binding contract offer, but only a catalog in the
online format. By clicking on the "Buy Now" button, the customer makes a legally binding order for all goods
contained in the shopping basket. Subsequently, the customer receives an e-mail in which the order is accepted. With this e-mail, which contains all data of the order, the contract comes into force. The text of the
contract will be saved by us after conclusion of contract.

3. Price; Payment; Delivery
3.1 The prices stated at each product apply. In addition delivery costs of
•

6.90 EUR for a shipping within Germany will be charged.

•

16.99 EUR for a shipping within Europe will be charged

•

26.90 EUR for a shipping in all other countries will be charged.

3.2 The payment can be done via debit, bank transfer or credit card.
3.3 The ordered goods will be delivered within one week after we have received the payment.

4. Offsetting
The customer can only offsett such claims which are undisputed or stated legally binding.

5. Warranty
The warranty period is two years. The period begins at the time of the transfer of risk. The risk is passed with
the delivery of the goods or if the customer is in default with acceptance.

6. Severability
Should any provision of this agreement be or become invalid or ineffective, the validity of the Agreement in
total shall remain unaffected. In this case, the invalid provision will be replaced by the statutory regulation. The
same applies in case of a contractual gap.

7. Applicable Law
Unless otherwise provided by law, this contract and all related legal relationships are governed by German
law, with the exclusion of the UN purchase law.
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